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NOTE : 1.

Indira Gandhi National Open University

DISCOVER ALL THAT YOU NEED WITH A SINGLE CLICK

(TOOL FOR ENHANCING EASE OF ACCESS)

Admission - ODL Mode
(for all Programmes except Entrance based Programmes)

Simultaneous Registration

Students who are already enrolled in a programme of one
year or longer duration can also simultaneously register
themselves for any Certificate programme of Six months

duration.

Online Programmes - Learning beyond Borders
Connecting online (MATS, MHD, MGPS, BLIS, BTS, PGDGPS, DTS,
PGCAP, CTRBS, PGCGPS, CPSCM, CLIS, CTS, CIT, CAL, CRUL)

Common Prospectus for Admissions
(The prospectus is uploaded by the University for January and
July sessions separately from time to time. For latest information

visit www.ignou.ac.in)

STUDENT SUPPORT SERVICES AVAILABLE

[ Registration Status
(Enter your Enrolment No. & Programme and view the details of
Address, Programme validity, courses opted etc.)

Online Re-Registration

(for BCA and 2nd & 3rd year students of Bachelor's Degree
Progrrammes)

(for Management, 2nd year students of Master's Degree
Progrrammes) & other Semester-wise Progs. (if applicable)

Study material status

(The Regional Centre will provide the SLM, but, in addition you
can also access the material / information through various
sources as given in Library (e-Resources section).

MS-100 Project Guidelines (for Management
| Programme)

e-Resources of Self Learning
(view different sources to access the material)

e-Gyankosh (STUDY MATERIAL AVAILABLE FREE OF COST)
(To View/Download IGNOU Study Material please register)

QOther Contents in e-Gyankosh
1. IGNOU FB Live Recorded Videos

. IGNOU Self Learning Material (SLM) (School-wise)
. IGNOU - SWAYAM Course Content

2
3
4. IGNOU YouTube Videos (School-wise)
5

e-SLM for different CBCS Courses
(for BA & B.Com learners only)

6. Swayam Prabha Channels at IGNOU

7. IGNOU e-Content App (to view / download SLM)
(Download from Google Play Store to access the information)

Academic Support
Web Enabled Academic Support

Assignments
(download the Assignments for different Programmes)

Previous Years Question Papers

(download the Question Papers for different Programmes)

lmportant contacts
Whom to contact

WEBSITES OF ALL REGIONAL CENTRES

1. Facebook
2. Twitter

3. YouTube
4. Instagram

5. Telegram
6. FOCUS

Grade Card

(to view /
download)

Il

IMPORTANT FORMS

Online Submission of Exam Form
(Submit the Examination form as per guidelines provided on
website)

Term End Examination

For BCA/MCA/MP/MPB/PGDCA

For BDP/BA/B.COM/B.Sc./ASSO Programmes

For Other Programmes

Re-evaluation

Grade Card/Provisional Certificate Returned Details

Gyandarshan / Gyandhara (view live Teleconference sessions)

down to access

Gyanvani (FM station - scroll
FREQUENCIES of various cities)

Akashdeep & Gyandeep (Defence at IGNOU)

I-GRAM (Student Grievances)
(If problem persists, you can submit the queries on i-GRAM as
per the details given below)

1 Degree/Diploma 16 Transcript/ Genuineness / Verification
2 Assignments 17 Refund of excess Exam Fee

3 Study material 18 Hall Ticket

4 Learner Support 19 Declaration of Term End Examination
5 Practicals 20 Mark sheet & Provisional Certificate
68 Synopsis 21 Re-evaluation

7 Projects 22 Answer Script Photocopy

8 Examination 23 Entrance Test

9 Fresh Admission 24 Degree Verification / Genuineness

10 Re-admission 25 Official Transcript

11 Re-registration 26 Convocation

12 Credit Transfer 27 Change of Correspondence Address
13 Online Admission 28 Change of Programme

14 Migration Certificate 22 Name correction

15 Duplicate ID Card 30 Others/Misc

IGNOU Student App
(Download from Google Play Store to access the IGNOU information)

—

RE-EVALUATION OF ANSWER SCRIPTS

ISSUE OF A DUPLICATE COPY OF UNIVERSITY DIPLOMA /
DEGREE CERTIFICATE

ISSUE OF OFFICIAL TRANSCRIPT

INSTRUCTIONS FOR VERIFICATION OF MARKSHEET

EARLY DECLARATION OF RESULT OF TERM-END EXAMINATION
IMPROVEMENT IN DIVISION/CLASS

OBTAINING PHOTOCOPY OF THE ANSWER SCRIPT

CHANGE OF MEDIUM / COURSE OF STUDY

OBTAINING DUPLICATE GRADE CARD/MARK SHEET

CHANGE OF ADDRESS / CORRECTION OF NAME

—

WEBSITE OF REGIONAL CENTRE, PATNA

(Bimonthly Digital Newsletter)

The University provides exemption of programme fee to students from SC/ST Category & Scholarships for learners from Backward Communities, Minorities

& Differently-abled person as per GOl norms.

Financial incentive is provided to Women Graduates under Mukhyamantri Kanya Utthan Yojana of Govt. of Bihar.

For more and latest details visit www.ignou.ac.in and http://rcpatna.ignou.ac.in

Compiled and Developed by
Binod Kumar, Assistant Executive (DP), RC Patna
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